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Quality Management System ISO 9001:2008

Training program Contents:

Historical background for ISO 9001 Standards,
ISO series of standards for quality systems,

Quality management Systems concepts (Quality Policy, Quality
Objectives, Corrective and Preventive Actions,...), principles and
benefits of implementation,

The requirements of ISO 9001:2008 in details; explaining the
clauses

General view for Quality Internal auditing
The certification and accreditation process
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