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Letters, Faxes and Email s SN & 5l 5 cluslal g Jil ) 30 call] - @

(Enquiries) 38 i ailiay ff il e cldaawy) @

Replies and Quotations el (s e LSy cldlainy) (e Gyl @

Orders <ilullh 4, @

Payment aell ads Jga <Ol o @

Complaints and Replies to Complaints s s\Sall e a5 sS4 @

Account Adjustments and Corrections ¢s:) s e cilamai o clygud Jory e} @
Credit cluall o aull (o gady <) o @

Banking 4 jadl <Dyl @

Agents & Agencies o laill YIS Jea DL e @

Transportation and shipping ailadl il g Jall Jsa <l o @

Insurance ¢l Jsa <l ja @

Reservations, Appointments, Hospitality 4sluall 5 xel gall g < joanll Joa <Dl jo @
Memos and Reports el g« Saall 43S @

Tel. 2123608 - Mobh: 00963-932181818
Website: www.lltraining-sy.com - E-mail: info@lltraining-sy.com




